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The Lounge benefit guide for 2026

Discovery Bank clients can enjoy the beginning of their beautiful adventures at the following South 

African Airways (SAA) operated airport lounges (“The Lounge”): 

Johannesburg: 

• THE LOUNGE – JNB International 

• THE LOUNGE – JNB Domestic 

Purple primary accountholders and secondary cardholders also have access to the SAA Kerbside and SAA 

Arrivals Lounge at OR Tambo International Airport Terminal A.  

Cape Town: 

• THE LOUNGE – CPT Domestic 

Durban: 

• THE LOUNGE – DUR Domestic 

Gqeberha: 

• THE LOUNGE – PLZ Domestic 

 

Which Discovery Bank products qualify for this benefit?

Accountholders with one of the following Discovery Bank products can access this benefit: 

• Discovery Bank Gold Transaction Account with bundled fees 

• Discovery Bank Gold Card Account 

• Discovery Bank Gold Suite 

• Discovery Bank Platinum Transaction Account with bundled fees 

• Discovery Bank Platinum Card Account 

• Discovery Bank Platinum Suite 

• Discovery Bank Black Transaction Account with bundled fees 

• Discovery Bank Black Card Account 

• Discovery Bank Black Suite 

• Discovery Bank Purple Suite.  
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Who can use this benefit? 

As a primary accountholder, the benefit gives you a defined number of complimentary visits for domestic 

and international lounges, respectively. If you’ve used up this amount of complimentary visits or want to 

enter The Lounge but not use your complimentary visits, you can still access the lounges but at a cost of 

R300 a person inclusive of VAT, provided that you are still eligible for the benefit. This amount will be 

deducted from the selected Discovery Bank card.  

• You and up to four others (including children or guests) may enter a lounge. Each individual will 

count as an individual lounge visit used.  

• The following individuals are also able to use the benefit, and we’ll deduct visits for them from 

your annual allocation if available:  

o Your Discovery Bank secondary cardholders who are 18 years or older. Please note that 

they do not have to be with the primary accountholder to use this benefit. 

o Secondary cardholders can access The Lounge using your benefit but will share your 

number of complimentary visits per year and they need to generate vouchers to enter The 

Lounge using their own Discovery Bank app. 

o Guests who are 18 years or older visiting a lounge with you or with your Discovery Bank 

secondary cardholders who are 18 years or older. 

 

• The Platinum and Black accountholders are limited to registering access to The Lounge for 

themselves  through the Bank app. If they want to bring a guest, that individual must have a 

secondary card linked to the client’s account and will use the accountholder’s lounge visit 

allocation. 

Annual allocation of complimentary visits  

Your usage of complimentary lounge visits will reset on 1 January. 
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*Clients with an average monthly spend of at least R23,600 per month will receive the full allocation, otherwise clients will receive 

complimentary access for two local visits and one international visit. To qualify for the full allocation of complimentary visits, clients need to 

meet the average monthly spend criteria in the same calendar year. Once the criteria has been met, the visits will be available for the rest of 

the calendar year. Children under the age of Seventeen years or younger can enter for free and will not count towards the complimentary 

visits. 

 

Clients with a Discovery Bank Gold Transaction Account with bundled fees, Credit Card Account or Suite 

do not receive an annual allocation of complimentary visits, but can access The Lounge at a fee of R300 

per person as long as they meet the minimum eligibility criteria below.  

 

Access to The Lounge under this benefit falls away if:  

• You are not up to date on your Discovery Bank fees.  

• The account is not in good standing as defined here.  

• Your qualifying spend was less than R3,150 in the previous month. View the qualifying spend criteria 

here. 

 

Additional terms and conditions  
 

• Vouchers to The Lounge need to be generated on the day of entry.  

• You need to be present when presenting the voucher to enter The Lounge; it cannot be sent to 

any other person for entry.  

• If you have not used your vouchers by midnight on the day they were generated, they will expire. 

The use will be returned to you for future visits. Funds will be unreserved and returned to your 

account if you have paid for access to The Lounge. If you no longer want to use the voucher or 

you made an error when generating the voucher, you can delete the voucher on the Discovery 

Bank app.  

• Vitality Money terms and conditions apply. 

 

The benefit will be reinstated if the criteria that led to the cancellation of the benefit have been rectified. 

 

The Lounge operating hours 

The Lounge operating hours are as follows (unless otherwise indicated): 

 Monday – Friday Weekends 

OR Tambo International departures 06:00 – 22:00 06:00 – 22:00 

OR Tambo International Arrivals Lounge 04:30 – 12:30 04:30 – 12:30 

OR Tambo Domestic departures 04:30 – 21:00 04:30 – 21:00 

https://cms.discovery.bank/site/del-stream/pdfs/discovery-bank-account-terms-and-conditions.pdf
https://cms.discovery.bank/site/binaries/content/assets/assets/bank-rewards-terms-and-conditions.pdf
https://www.discovery.co.za/assets/discoverycoza/bank/legal/vitality-money-terms-and-conditions.pdf
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Cape Town Domestic departures 04:30 – 21:00 

(Temporarily closed) 

05:30 – 21:00 (Temporarily closed) 

 Monday – Saturdays Sunday 

King Shaka Domestic departures 04:30 – 20:00 05:30 – 20:00 

 Monday – Friday Saturday Sunday 

Chief Dawid Stuurman Domestic 

departures 

06:00 – 19:00 06:00 – 19:00 06:00 – 19:00 

 

How to gain access to an SAA-operated airport lounge  

All you have to do, as a qualifying primary accountholder or secondary cardholder, is show your voucher 

generated in the Discovery Bank app at the entrance along with your boarding pass with a travel date 

matching the date of the lounge visit. 

 

To generate a voucher, simply log in to the Discovery Bank app and: 

1 | Tap Transact.  

2 | Tap Travel.  

3 | Tap Lounge.  

4 | Tap Generate voucher.  

5 | Select the airport lounge location.  

6 | Input the number of individuals adults, aged 18 years or older accessing The Lounge including 

yourself and indicate whether you’d like to use your complimentary visits or opt for paid access  

07 | Input the number of children aged 17 years or younger. They can enter for free and will not count 

towards the complimentary visits.  

 

Please note: Once your voucher has been scanned at The Lounge, you will not be able to cancel the voucher 

and you will not be entitled to a refund. 

 

You won’t have access to SAA-operated lounges when: 

• There isn’t enough space in The Lounge. Access is subject to availability, according to capacity and 

safety rules. 

• There is an emergency. For example, an evacuation, flooding, gas leak and so on. 

• You, a secondary cardholder, or a guest are intoxicated, use abusive language or are generally 

inappropriate in conduct. 
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• You don’t have a valid boarding pass with a travel date matching the date of the lounge visit.  

 

Please note:  

• A secondary cardholder who is younger than 18 years old or a guest cannot access The Lounge if 

they are not accompanied by a primary accountholder or secondary cardholder who is 18 years or 

older.  

• Primary accountholders and secondary cardholders who’ve already generated a voucher and 

entered The Lounge will not be able to admit additional guests.    

 

Acceptance of terms of use 

By using The Lounge benefit, you agree to the limits, terms and conditions that apply. You will ensure that 

your guests, or legal guardians, where applicable, are equally bound by these terms and conditions as 

they relate to their access of The Lounge facilities. 

 

You and your guests agree to indemnify Discovery Limited, Discovery Bank Limited, Discovery Vitality (Pty) 

Limited and any subsidiary of the Discovery Group for any loss or harm you may suffer as a result of 

accessing The Lounge. 

 

You also agree that Discovery Vitality (Pty) Limited, Discovery Bank Limited, and the third party associated 

with the benefit (South African Airways SOC Limited) may share your payment and personal information 

and transaction data to manage the benefit effectively. This includes the personal information of the 

guests who are beneficiaries of The Lounge benefit. This is done in accordance with our Privacy 

Statement.  

 

Specific limits, terms and conditions apply to each benefit and may be subject to change. 

 

November 2025  

 

https://cms.discovery.bank/site/binaries/content/assets/assets/privacy-statement.pdf
https://cms.discovery.bank/site/binaries/content/assets/assets/privacy-statement.pdf

